Inappropriate Ambulance Use: A Qualitative Study of Non-Emergence Use of Ambulances within EMS care in the Kingdom of Saudi Arabia

Introduction
Like in other areas of medical care, prudent use of assets and resources in the Emergency Medical Service is key to delivering effectively on the diverse needs of the clients. Ambulances are crucial assets in responding to the patients' needs, not only in facilitating their transport but also in delivering pre-hospital treatments by the paramedics. Within the EMS care systems in Saudi Arabia, deliberate reforms have led to better service delivery, including procurement of ambulances in an attempt to keep up with the population growth. Yet, in many cases, ambulances are inappropriately used, especially regarding the response to non-emergency calls. In the West, such as the UK, 9 out of 10 ambulance calls end up not being real emergencies (Jones, 2020). In KSA, studies such as Hamam et al. (2015) and Alrazeeni et al. (2016) have identified a similar pattern that paramedics usually arrive at the scene only to find the patient case is not critical to the point of requiring an ambulance.
The key rationale or concern for this study is that the deployment of ambulance services in non-emergency situations does not align with the goals of efficient use of resources. The proper use of ambulance services should only happen in real emergencies where or when patients' conditions are critical (Dejean et al., 2016: Borg et al., 2019). Otherwise, within the economic concept of resources being limited, non-emergency use of ambulances is a poor decision that reflects undesirable utilization of resources. Often, patients in real critical conditions miss or are denied ambulance services since they are occupied in non-emergency patient transportation. Emergencies take priority over non-emergency transport. The shifting attitudes and behaviors towards the non-emergency use of ambulance work, represents misplaced priorities and it goes against sustainable and effective use of resources with the EMS. Within the context of my professional nursing practice in EMS, this topic of inquiry is relevant to improving the speed and quality of service delivery. Through qualitative research, this proposal seeks to unveil key interventions needed to address ambulance resource usage in EMS and ensure optimal deployment of ambulance services for better service delivery.
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